1. Legal Entity & Agreement

1.1 Service Provider Identity
These Paid Ad Campaign Services are offered by Hiemind Digital, the digital
marketing and IT services vertical of Viapocket Solutions, an Indian MSME registered
under the Ministry of Micro, Small & Medium Enterprises (MSME), Government of
India.
1.2 Contractual Party
All business contracts, invoices, receipts, and legally binding service agreements are
executed by Viapocket Solutions, with “Hiemind Digital” acting as its operational
brand.
1.3 Legal Binding
By availing our Paid Ad Campaign Services, the Client confirms that:
I.  They are entering into a formal and enforceable service agreement with
Viapocket Solutions, and
I.  All rights, obligations, and liabilities shall be governed by applicable Indian
laws and regulatory provisions.
This agreement shall apply irrespective of whether the contract was executed via
email, proposal acceptance, digital signature, or implied conduct.

2. Scope of Paid Ad Services

2.1 Platforms Covered
Hiemind Digital offers paid advertising campaign services across all major digital
platforms, including:
I.  Google Ads (Search, Display, Shopping, YouTube Ads)

. Meta Ads (Facebook & Instagram: Feed, Stories, Reels, Messenger)

. LinkedIn Ads (Sponsored Content, InMail, Lead Gen Forms)

IV.  YouTube Ads (Skippable, Non-Skippable, In-Stream & Shorts Campaigns)

v.  Third-party programmatic, native, or OTT ad networks (if opted)

2.2 Core Deliverables
Depending on the service tier selected, our Paid Ad Campaign services may include:
I.  Strategic campaign planning aligned with Client’s business goals
Il.  Audience research and targeting setup (geo, demo, interest, and intent)
. Ad account structuring and conversion tracking implementation
Iv.  Ad creative design (static, video, carousel — as applicable)
V.  Bid and budget management with continuous performance optimization
VI.  A/Btesting and split-run experiments for creatives and landing pages
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VII.
VIII.

Performance analytics with weekly/monthly reporting
Pixel or APl integrations with platforms such as Meta Pixel, GA4, GTM, or CRM
tools

2.3 Client-Specific Tailoring
Every campaign is customized based on:

.
1.
1.
V.

Industry vertical,

Target region & buyer persona,

Monthly ad budget,

Conversion goals (leads, sales, website visits, app installs, etc.)

Campaigns are never “template-based” — each strategy is built from scratch for
measurable results.

2.4 Out-of-Scope (Unless Included in Proposal)
Unless explicitly mentioned in the proposal or quotation, the following services are
considered add-ons:

I
I.
Ml
IV.
V.

Landing page design or development

Lead qualification or CRM setup

Email nurturing or WhatsApp automation

Video production for ads

Advanced analytics dashboards or funnel consulting

3. Campaign Setup & Onboarding
3.1 Pre-Launch Requirements
In order to ensure a smooth and timely campaign launch, the Client agrees to
provide the following before the campaign setup begins:

Platform Access: Admin-level access to applicable ad platforms (Google Ads,
Meta Business Manager, LinkedIn Campaign Manager, etc.)

Billing Setup: Valid payment method added to each platform's billing center
Creative Assets: Logos, product/service visuals, brand guidelines, approved
copy, and videos (if pre-existing)

Landing Pages: URLs, lead forms, or product pages with working CTAs
Tracking Access: GA4, Meta Pixel, LinkedIn Insight Tag, or CRM access (as
applicable)

Hiemind Digital shall not be responsible for delays in setup or launch resulting from
late access, incomplete files, or unverified accounts.
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3.2 Onboarding Timeline
Campaign onboarding typically follows the structure below:

Phase Milestone Responsibility
Day 1-2 Access Verification Client / Hiemind
Day 3-5 Strategy Planning & Asset Audit Hiemind Digital
Day 6-8 Ad Copywriting & Creative Development Hiemind Digital
Day 9-10 Final Review & Platform Approval Client + Hiemind
Day 11-12 Campaign Launch & Monitoring Setup Hiemind Digital

Note: This is a general roadmap and may shift based on project complexity, budget,
or platform approval timelines.

3.3 Client Approvals
No campaign will go live without written or digital approval of:
I.  Target audience & regions
Il.  Ad creatives and copies
. Budget allocation per platform
Iv.  Primary conversion goal (leads, purchases, etc.)
Once approved, requested changes may fall under the revision clause outlined in

your package or be treated as a change order.

4. Ad Spend vs. Management Fees
4.1 Distinction of Charges
Hiemind Digital follows a transparent billing structure:

Component Paid To Description
This is the budget spent by the Client for
Directly to Ad buying impressions, clicks, or conversions via
Ad Spend Platform platforms like Google, Facebook, LinkedIn,
etc.
This covers campaign planning, creative
Management To Hiemind Digital design, daily monitoring, A/B testing,
Fee reporting, and performance optimizations.

Ad Spend is non-refundable and entirely under the Client’s control. Hiemind Digital
does not retain any portion of it unless explicitly stated.
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4.2 Payment Cycle
I.  Monthly Retainers are due 100% in advance before each cycle.
II.  Adspend is configured by the Client and paid automatically or manually via
their own platform accounts.
lll.  Delay in retainer payment beyond the due date may lead to temporary
suspension of:
a. Ad campaign optimization
b. Strategic meetings and reporting
c. Platform access support

4.3 Performance Dependency
It is understood that:
I.  Budget directly impacts reach, visibility, and ROI.
Il.  Reducing or inconsistently topping up ad spend can result in degraded
campaign performance.
. Hiemind Digital cannot be held accountable for reduced lead volumes,
impressions, or clicks if budgets are under-allocated or paused by the Client.

4.4 Billing Transparency
I.  All management fees are pre-agreed in writing.
II.  No surprise commissions, platform rebates, or mark-ups are included unless
otherwise disclosed.

[ll.  Separate invoices may be raised for:
a. Creative production (video, animation, photography),
b. Platform-specific tools or integrations,
c. One-time audit or strategy consultations

5. Campaign Deliverables
Hiemind Digital is committed to delivering well-structured, data-driven ad campaigns
aligned with your marketing objectives.
5.1 Included Services
The following services are typically included in Paid Ad Campaign packages,
depending on the scope selected:

Deliverable Description
Structuring campaigns, ad groups, audience
Ad Account Setup targeting, and conversion goals on platforms
like Google, Meta, LinkedIn, etc.
Writing ad headlines, primary text, call-to-
Creative Ad Copy actions, and A/B copy variants
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Deliverable

Description

Visuals (If Included)

Designing banner ads, carousel creatives, video
edits, and thumbnails, if covered in the plan

Audience Segmentation

Creating targeted lists based on demographic,
interest, behavioral, and custom audience
criteria

Conversion Tracking Setup

Integrating Google Tag Manager (GTM), Meta
Pixel, LinkedIn Insight Tag, and/or CRM-based
lead tracking

Daily Monitoring

Adjusting bids, pausing underperformers,
scaling winning creatives

Performance Optimization

Budget reallocation, ad refreshes,
keyword/interest tuning

Reporting

Weekly or monthly reports shared via PDF,
dashboard, or email including impressions, CTR,
conversions, CPA, and recommendations

5.2 Timelines

Phase Estimated Duration Responsibility
Strategy + Setup 3-5 working days Hiemind Digital
Campaign Launch 1-2 working days after approval Hiemind Digital
Optimization Cycle | Ongoing (as per plan) Hiemind Digital
Reporting Weekly or Monthly Hiemind Digital

All timelines are estimates and may vary depending on campaign complexity and

client responsiveness.

5.3 Deliverables Exclusions

Unless explicitly included in the proposal, the following are not part of standard Paid

Ad Campaign deliverables:

I.  Landing page design or development

Il.  Video production (shooting, scripting, editing)
. CRM or email automation setup
Iv.  Retargeting beyond base audiences
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V.  WhatsApp or chatbot integrations
VI.  Legal ad disclaimers or government license handling
Custom requests outside scope may be quoted separately.

6. Client Responsibilities

To ensure optimal campaign performance, the Client agrees to fulfill the following
responsibilities in a timely and collaborative manner.

6.1 Account & Access

Responsibility Requirement

Grant full access to Google Ads, Meta Business Manager,
LinkedIn Campaign Manager, YouTube Studio, or relevant
platforms

Platform Access

Ensure valid billing information and auto-pay is enabled on

Billing Setup all platforms
Business Complete any business verification or identity checks
Verification required by ad platforms

Provide domain verification access if necessary for tracking
Domain & Email & ad delivery

6.2 Content & Approvals
I.  Provide branding materials (logos, color codes, tone of voice, etc.)
Il.  Approve ad creatives and audience suggestions within 48-72 hours of
submission
. Review and approve campaign goals, daily budgets, and KPIs
Delayed approvals may lead to launch postponements and affect campaign ROI.

6.3 Asset Readiness
I.  Ensure that landing pages or lead capture mechanisms are working, fast, and
mobile-optimized
Il.  Supply working URLs, lead forms, product SKUs, UTM structure, and any
gated access credentials
. Avoid mid-campaign website changes without prior notice, which may impact
ad quality scores

6.4 Compliance & Content
I.  Client must ensure that all ad content (products/services promoted) is:
a. Compliant with advertising laws,
b. Permissible under the platform's advertising policies, and
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c. Free from misleading claims, hate speech, adult content, or
restricted items
Hiemind Digital will advise on policy issues but is not liable for content disapprovals,
account suspensions, or legal disputes.

6.5 Communication & Feedback
I.  Designate a single point of contact (SPOC) for feedback, access, and decision-
making
Il.  Respond to strategy updates, performance alerts, and content requests
promptly
. Maintain active communication throughout the campaign duration

7. Campaign Performance Disclaimer
7.1 No Guarantee of Specific Outcomes
While Hiemind Digital utilizes best practices, market insights, and data-driven
strategies to manage ad campaigns, it is essential for the Client to understand that:
I.  Hiemind Digital cannot guarantee specific results such as the number of
leads, click-through rates (CTR), or conversion rates.
II.  Outcomes depend on several factors including, but not limited to:
a. The Client’s product-market fit,
b. Competition within the target industry,
c. Platform algorithm changes (e.g., Facebook or Google updates),
d. Seasonality and external market trends.

7.2 Platform-Specific Dependencies
Ad campaign performance is heavily influenced by external platforms such as Google
Ads, Meta (Facebook & Instagram), LinkedIn, and others. These platforms may:

I.  Introduce policy changes affecting ad reach or targeting capabilities,

. Adjust algorithms that influence ad delivery or optimization,

. Limit reach due to platform-specific issues or restrictions (e.g., ad account

suspension, budget issues, or unexpected platform outages).

Hiemind Digital is not responsible for any performance impact arising from platform-
related issues, including temporary restrictions or changes in ad policies.

7.3 Third-Party Tool and Analytics Discrepancies
Campaign data, reporting, and analytics may be subject to discrepancies due to:
I.  Third-party tools used for tracking (e.g., Google Analytics, Facebook Pixel),
Il.  Integrations with CRM systems,
. Connectivity or data discrepancies with ad platforms.
Hiemind Digital cannot guarantee the accuracy of third-party tools or systems
outside its direct control. Any significant discrepancies found in reports will be
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addressed promptly, but Hiemind Digital cannot be held responsible for any
inaccuracies arising from these sources.

8. Revisions & Optimization Scope

8.1 Standard Revisions
Hiemind Digital will perform standard campaign optimizations as part of the
management fee, which includes:

I.  Daily bid adjustments,

. Ad performance monitoring,

. Audience and targeting fine-tuning,

Iv.  A/Btesting (when applicable).
These optimizations are done to ensure the best possible return on investment (ROI)
within the agreed-upon budget. Revisions will be based on performance metrics,
including conversions, CTR, CPC, and other key performance indicators (KPIs).

8.2 Additional Revisions and Requests
I.  Any changes outside the predefined campaign scope, such as major creative
changes, additional target audience variations, or new platform integrations,
will be treated as out-of-scope requests and may be billed separately.
ll.  Requests for substantial revisions to the original campaign, including
extensive changes to ad creatives, landing pages, or targeting after campaign
launch, may involve additional costs depending on the complexity of the task.

8.3 Optimization Cycles & Campaign Refreshes
As part of ongoing management:

I.  Campaigns will undergo regular optimization cycles to refresh creatives,
adjust keywords, or test new formats.

Il.  For long-term campaigns (beyond one month), ad creatives may be refreshed
or rotated to avoid ad fatigue, ensuring fresh content for the audience and
sustained performance.

Any campaign that exceeds the initial agreed-upon duration (e.g., after 3 months)
may require a revised proposal and budget to continue optimization at scale.

8.4 Client-Initiated Changes
While Hiemind Digital strives to accommodate client needs:
I.  Frequent or extensive client-driven changes to ad creatives, budget
allocations, or strategy may disrupt optimization cycles.
Il.  Such requests could affect the stability of campaign performance, and any
additional work required will be billed separately, as per the terms outlined in
the proposal.
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9. Intellectual Property & Usage

9.1 Ownership of Work Product
All campaign-related content produced by Hiemind Digital, including but not limited
to ad creatives, copywriting, video edits, performance visuals, targeting structures,
and ad account architecture, shall remain the intellectual property of Hiemind Digital
until full payment for the respective month’s invoice is cleared.
Upon complete payment:
I.  The Client is granted non-exclusive, royalty-free usage rights for the final
delivered assets, solely for the intended campaign and platform(s).
Il.  Reuse, modification, or redistribution of these assets outside the original
campaign purpose or across unrelated platforms requires prior written
approval from Hiemind Digital.

9.2 Third-Party Asset Usage
Where stock images, music, fonts, or platform tools (e.g., Canva, Adobe Stock,
Envato, etc.) are used in asset creation:
I.  The Client acknowledges that usage of such licensed content is governed by
the respective provider's license agreements.
Il.  Hiemind Digital will only use elements permitted under a valid license or
royalty-free terms.
Hiemind Digital is not responsible for any copyright claims or disputes arising from
misuse of third-party assets by the Client post-delivery.

9.3 Platform-Specific Intellectual Property
The setup and structure of ad accounts, including:
I.  Custom audience builds,
.  Campaign naming conventions,
lll.  Funnel and targeting logic,

are considered strategic intellectual property. These structures are non-transferable
and may not be copied, exported, or redeployed in new accounts without express
written permission from Hiemind Digital.

10. Reporting & Communication

10.1 Reporting Frequency
Depending on the service plan or SLA, Hiemind Digital provides:
I.  Weekly performance snapshots with key highlights and action points (for
mid- to high-budget plans), or
Il.  Monthly performance reports covering metrics such as impressions, CTR,
cost-per-click (CPC), leads/sales generated, cost-per-lead (CPL), and platform-
based insights.
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Reports are delivered via:
I.  PDF summary,
I.  Access to a shared live dashboard (where available),
. or Email with performance commentary.

10.2 Metrics Tracked
The standard metrics tracked may include:
I.  Adspend and budget pacing
.  Click-through rate (CTR) and impressions
. Conversion actions (form fills, sales, downloads, etc.)
Iv.  Cost per result (CPR/CPL/CPA)
V.  Ad creative performance (top performers, fatigue signals)
VI.  Audience performance (demographics, locations, devices)

Custom KPIs can be added based on client objectives, where feasible.

10.3 Real-Time Dashboard (Optional)

Hiemind Digital may offer access to a real-time dashboard (e.g., Google Looker
Studio) where clients can track live campaign metrics. Availability depends on the
package selected.

Note: Dashboard setup or maintenance may involve additional charges unless
included in the proposal.

10.4 Communication Protocol
The Client shall designate a single point of contact (SPOC) for approvals, updates,
and feedback.
Hiemind Digital communicates through:
I.  Email (primary mode for recordkeeping),
. WhatsApp or Slack (for instant updates, where agreed),
. Monthly or fortnightly video calls (if part of the package).

10.5 Response Timeframes
I.  Allclient queries are responded to within 24 business hours (Monday—Friday,
IST).
Il.  Campaign emergencies or high-priority issues flagged by the team will be
escalated within internal channels and shared with the Client for timely
resolution.
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11. Cancellations & Refunds

11.1 Cancellation Notice & Procedure
Either party may initiate a cancellation of the paid ad campaign services by providing
a written notice via email at least 7 (seven) calendar days prior to the
commencement of the next billing cycle.
The cancellation request must include:

I.  Client Name and Project Reference

Il.  Reason for cancellation (optional but preferred)

. Confirmation that no further assets or access will be requested post-

cancellation

Hiemind Digital will confirm the cancellation within 2 working days of receipt.

11.2 Refund Policy
Refunds are only considered under the following condition:
I.  Project cancellation prior to initiation (i.e., before any asset development,
account setup, or ad creation begins)

In such cases, a refund may be processed within 10-15 working days, after
deducting:

I.  Payment gateway charges (if any),

. Administrative handling fee (as applicable).
Refunds will be made to the same payment source used by the Client.

11.3 Non-Refundable Scenarios
The following circumstances are explicitly non-refundable:
I.  Once the campaign work has commenced or the agreed project start date is
crossed
Il.  Dissatisfaction with campaign performance or results
. Suspension of campaigns due to policy violations caused by the Client’s
business model or landing page content
Iv.  Partial use of services (e.g., creative prepared but campaign not launched)
V.  Unused ad spend paid directly to third-party platforms (e.g., Google Ads,
Meta Ads)
Hiemind Digital does not assume responsibility for the return of ad platform spends
or in-app purchases.

11.4 Service Termination Rights
Hiemind Digital reserves the right to suspend or terminate services if:
I.  Payment is delayed beyond the agreed terms
Il.  Client fails to provide required access, feedback, or materials after multiple
reminders
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. Campaign content violates advertising or legal policies
Iv.  Mutual communication is inactive for more than 10 business days
No refund shall be issued in such termination scenarios.

12. Limitation of Liability
12.1 Indirect or Consequential Losses
Under no circumstances shall Hiemind Digital, its parent company Viapocket
Solutions, or its employees be held liable for any indirect, incidental, or
consequential damages including, but not limited to:
I.  Loss of anticipated revenue

Il.  Business disruption

.  Reputational harm due to ad account issues

Iv.  Technical glitches on the Client’s website or third-party CRM integrations

V.  Delays caused by platform outages (Google, Meta, LinkedIn, etc.)

12.2 Performance-Linked Liability Waiver
While every effort is made to optimize campaign performance, Hiemind Digital shall
not be held liable for:
I.  Underperformance due to low ad budgets

Il.  Poor or unverified leads (unless a guaranteed CPL package is agreed upon)

. Industry-specific saturation or competitor activity

IV.  Inaccurate attribution from third-party tools or analytics platforms
All marketing campaigns carry inherent risk. The Client agrees to accept this risk as
part of the digital advertising landscape.

12.3 Cumulative Liability Cap

The total cumulative liability of Hiemind Digital under any circumstance, including
claims of negligence or breach of contract, shall not exceed the total amount paid by
the Client to Hiemind Digital in the 30 days preceding the claim.

This clause ensures fairness and limits undue exposure.

13. Jurisdiction & Governing Law

13.1 Applicable Law
This agreement and any disputes or claims arising from it shall be governed by and
interpreted in accordance with the laws of the Republic of India, specifically:
I.  The Indian Contract Act, 1872

Il.  The Information Technology Act, 2000

. The Consumer Protection Act, 2019 (where applicable)

IVv.  Any other applicable rules, regulations, and amendments notified by

statutory authorities
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All services rendered by Hiemind Digital are subject to compliance with Indian
commercial, advertising, and data protection regulations as in force.

13.2 Dispute Resolution
In the event of a dispute, both parties agree to first attempt an amicable resolution
through direct communication or mediation.

If unresolved within 30 days, the matter shall be referred to arbitration or resolved
through legal proceedings as per the laws of India.

13.3 Legal Jurisdiction
All legal proceedings related to this agreement shall be subject to the exclusive
jurisdiction of the courts located in Kolkata, West Bengal, India.

The Client expressly waives the right to dispute jurisdiction once this agreement is
accepted digitally or contractually.

14. Acceptance & Digital Agreement

14.1 Digital Consent
By choosing to proceed with any Paid Ad Campaign Services from Hiemind Digital,
the Client acknowledges and agrees that:
I.  These Terms & Conditions have been read, understood, and accepted in full
. All agreements, including this document, are legally enforceable under Indian
law
. Any acceptance communicated via email, digital signature, project dashboard,
or direct message (WhatsApp, Slack, etc.) shall constitute valid acceptance

14.2 Binding Commitment
The Client further agrees that:
I.  Acceptance of a proposal, quotation, or invoice issued by Hiemind Digital
shall be treated as formal confirmation of agreement
. All project execution, billing, and compliance responsibilities are handled by
Viapocket Solutions, the parent legal entity of Hiemind Digital
. Any subsequent updates to these terms will be communicated in writing and
shall be considered binding unless contested within 7 working days

14.3 Entire Agreement

This document constitutes the entire agreement between the Client and Hiemind
Digital with respect to Paid Ad Campaign Services and supersedes all prior
discussions, proposals, or informal communications.

Any variations or additions to this agreement must be made in writing and agreed
upon by both parties.
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