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1. Legal Disclaimer & Entity Acknowledgement 

1. Business Structure 

Hiemind Digital is the official Website Design & Development division of Viapocket 

Solutions, a duly registered Indian company under the MSME (Micro, Small, and 

Medium Enterprises) Act. 

2. Legal Responsibility 

All commercial, legal, tax, and billing-related matters for website design and 

development services are undertaken by Viapocket Solutions. Any contract signed or 

payment made to Hiemind Digital is legally recognized as an engagement with 

Viapocket Solutions. 

3. Client Acknowledgement 

By availing our services, the Client agrees and acknowledges that: 

a. Viapocket Solutions is the legal contracting entity. 

b. All invoices and formal communications will bear the name of Viapocket 

Solutions. 

c. Any disputes, legal claims, or contractual obligations will be addressed by 

Viapocket Solutions as per Indian laws. 

4. Legal Safeguards 

This structure ensures full compliance with applicable Indian business and 

technology laws including: 

a. The Indian Contract Act, 1872 

b. The Information Technology Act, 2000 

c. The MSME Development Act, 2006 

d. Applicable taxation and invoicing laws under the CGST/SGST Act 
 

2. Scope of Services 
Hiemind Digital offers professional and customized Website Design & Development 

services to help businesses establish a credible and functional online presence. Our 

services include, but are not limited to: 

1. Website Strategy & Planning 

a. Technical consultation and planning 

b. Site architecture and wireframe blueprinting 

c. Content layout strategy aligned with marketing goals 

2. Design & User Interface (UI) 

a. Custom homepage and internal page designs 

b. Brand-aligned UI/UX for desktop and mobile devices 

c. Responsive design implementation for all screen sizes 
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3. Website Development 

a. Static HTML/CSS website development 

b. CMS-based development (WordPress, Shopify, etc.) 

c. Custom PHP, Laravel, or JavaScript frameworks (as per scope) 

4. Features & Functionalities 

a. Blog and news sections 

b. Contact forms, appointment booking, or lead capture tools 

c. Payment gateway and third-party API integrations 

d. Custom plugin/module setup where applicable 

5. SEO & Performance Optimization 

a. Technical SEO setup (meta tags, sitemaps, schema) 

b. Speed optimization and core web vitals alignment 

c. Google Search Console and Analytics integration 

6. Website Deployment & Training 

a. Domain and hosting configuration 

b. Final testing, bug resolution, and live deployment 

c. Basic CMS training for internal team (if CMS is used) 

7. Optional Add-ons (upon request) 

a. Monthly website maintenance 

b. Security enhancements & backup setup 

c. Ecommerce functionality with cart and checkout 

d. Multilingual support or advanced CRM integrations 
 

3. Project Planning & Timeline 
Hiemind Digital follows a structured development workflow to ensure timely and 

quality delivery. The following terms govern how project timelines are established 

and maintained: 

3.1 Project Initiation Criteria 

A project officially begins when all of the following are fulfilled: 

a. A written confirmation or signed proposal is received from the Client, 

b. Advance payment (as per agreed terms) is cleared, and 

c. All necessary assets (content, images, login credentials, etc.) are provided by 

the Client. 

Note: Delays in any of the above may result in a rescheduled or extended timeline. 

 

3.2 Milestone-Based Planning 

Depending on project complexity, the website will be developed in defined phases, 

typically: 

a. Phase 1 – Design and layout 

b. Phase 2 – Frontend development 

c. Phase 3 – Backend integration (if applicable) 

d. Phase 4 – Testing, revisions, and deployment 
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Clients will be informed of phase-wise timelines in writing. Adjustments to the 

project scope may require timeline extension. 

 

3.3 External Factors & Flexibility 

Timelines are based on optimal conditions. Delays caused by: 

a. Third-party API providers, hosting/server issues, or plugin conflicts, 

b. National holidays or regional shutdowns, 

c. Platform policy changes (e.g., Google, Meta integrations) 

are outside the control of Hiemind Digital and will be accommodated 

reasonably. 

 

3.4 Delay Due to Client Inaction 

In case of: 

a. Delayed content/assets 

b. Incomplete feedback 

c. Prolonged silence (7+ working days) 

Hiemind Digital reserves the right to pause the project and revise the 

timeline. If communication remains inactive for more than 30 days, the 

project may be marked as dormant (see cancellation clause). 
 

4. Revisions & Scope Creep 
4.1 Revision Rounds Included 

To maintain a smooth workflow while allowing creative flexibility, each website 

project includes: 

a. Two (2) rounds of revisions during the design phase 

b. One (1) round of final revisions post-development 

These revisions are limited to aesthetic and content adjustments only, based on the 

original approved scope. 

 

4.2 Revision Timeline 

Clients are required to: 

a. Submit feedback within 5 business days of receiving a deliverable, and 

b. Clearly outline requested changes via email, document comments, or 

marked-up PDFs. 

Delays in feedback beyond the revision window shall be considered as implied 

approval. 

 

4.3 What Constitutes Out-of-Scope 

The following will be treated as out-of-scope and will require a separate estimate: 

a. Major structural or layout changes after approval 

b. Adding new sections, features, or integrations 

c. Redesign requests beyond the two included rounds 
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d. Functional changes to the CMS or backend logic 

Any such requests will trigger a Change Request (CR), to be formally approved with a 

revised timeline and cost. 

 

4.4 Costing for Additional Revisions 

Hiemind Digital maintains a transparent approach to additional work. Post-included 

revisions: 

a. A per-hour or per-module fee will apply (as specified in the CR), 

b. Client will be informed in advance, and no work shall proceed without mutual 

agreement. 
 

5. Client Responsibilities 
For timely, successful, and smooth execution of the project, the Client agrees to fulfill 

the following responsibilities: 

5.1 Content & Asset Submission 

I. The Client must provide all required content, including: 

a. Logo, brand guidelines (if any), text copy, high-resolution images, 

videos, product/service information, and relevant downloads. 

II. Assets must be submitted in usable digital formats (e.g., .docx, .png, .psd, 

.zip, .xlsx) as applicable. 

Delays in content provision will directly affect the project timeline without liability on 

Hiemind Digital. 

 

5.2 Access Credentials 

I. The Client must provide secure access to: 

a. Hosting panel, domain registrar, CMS admin, or any third-party 

tool required for project execution. 

II. It is the Client’s responsibility to ensure that all login details are valid, 

complete, and shared in a timely manner. 

 

5.3 Feedback & Approvals 

I. The Client shall: 

a. Respond to emails and deliverables within 3–5 business days, 

b. Approve or suggest changes within the revision cycle, and 

c. Notify of any errors or concerns clearly and promptly. 

Non-responsiveness beyond 10 business days may result in the project being paused 

or marked inactive. 

 

5.4 Legal Use of Content 

I. The Client affirms that all content provided (text, images, videos, logos) is 

either owned or licensed by them. 

II. Hiemind Digital will not be held liable for: 
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a. Any copyright violation, 

b. Trademark infringement, or 

c. Use of unlicensed content provided by the Client. 

 

5.5 Responsibility After Handover 

I. Post-deployment or website handover: 

a. The Client is responsible for routine updates and management 

unless a maintenance plan is active. 

b. Hiemind Digital shall not be liable for damages caused due to post-

handover edits by the Client or third parties. 
 

6. Payment Terms 
All payments are subject to Indian taxation laws and must be made in accordance 

with the following structured terms: 

6.1 Standard Payment Milestones 

Unless otherwise agreed in writing, website projects follow the below default 

payment schedule: 

I. 50% Advance – To initiate the project 

II. 30% Mid-Stage – Upon design approval or CMS setup 

III. 20% Final – Before deployment or source file handover 

Work will not begin, continue, or be delivered unless the applicable milestone is 

cleared. 

 

6.2 Taxes & Invoicing 

I. All prices quoted are exclusive of GST. Taxes will be charged as per the 

prevailing rate under CGST/SGST/IGST Acts. 

II. Official GST invoices will be issued by Viapocket Solutions, the parent entity 

of Hiemind Digital. 

 

6.3 Accepted Modes of Payment 

I. UPI / NEFT / IMPS (Indian Banks) 

II. International Wire Transfers (for overseas clients) 

III. Razorpay or similar payment gateways (transaction fees may apply) 

Payment details will be shared via official invoice or email. 

 

6.4 Late Payments 

I. A grace period of 5 working days is allowed for milestone payments. 

II. Delays beyond that may result in: 

a. Suspension of work, 

b. Delay in deployment, 

c. Additional reactivation fee (if project is paused for more than 15 days). 
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6.5 Refund Policy 

I. Once work on a specific milestone has commenced, the payment for that 

milestone is non-refundable. 

II. In rare cases of pre-initiation cancellation: 

a. Refunds may be issued after deducting applicable platform or 

processing fees, 

b. Refund processing time: 10–15 business days after mutual agreement 

and approval. 

 

7. Hosting & Domain Management 
Hiemind Digital provides flexibility in hosting and domain setup, but the nature of 

responsibility differs based on who owns or manages the infrastructure. 

7.1 Client-Provided Hosting & Domain 

If the Client procures hosting or domain services independently: 

I. The Client must provide active access to: 

a. Hosting Control Panel (cPanel or similar), 

b. FTP/SFTP credentials, 

c. Database access (phpMyAdmin, MySQL, etc.), 

d. Domain DNS or name server controls. 

II. Hiemind Digital will not be held liable for: 

a. Hosting-related outages, 

b. Third-party technical support failures, 

c. Email deliverability issues, 

d. SSL setup errors due to platform limitations. 

Client is solely responsible for renewing domain, hosting, and SSL on time unless 

under a paid maintenance plan. 

 

7.2 Hosting via Hiemind Digital 

If hosting or domain registration is managed by Hiemind Digital: 

I. A separate annual or monthly fee will apply as per the selected package. 

II. Uptime, speed, and server performance are bound by the infrastructure 

capabilities of partnered providers (e.g., Hostinger, AWS, DigitalOcean). 

III. Basic email setup, SSL integration, and cPanel login credentials will be 

provided. 

Hiemind Digital is not liable for force majeure server incidents or third-party service 

interruptions. 

 

7.3 Migration & Third-Party Hosting Support 

I. If the Client wishes to migrate their website to a different hosting provider 

post-deployment: 

a. Hiemind Digital will provide required files, databases, and limited 

guidance. 
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b. Deployment assistance on third-party servers is a billable add-on 

unless part of the original scope. 

 

8. Intellectual Property Rights 

Hiemind Digital values ethical design practices and intellectual property ownership. 

The following terms outline how IP is handled for web design and development 

projects. 

8.1 Ownership Transfer 

I. Upon full and final payment, all custom-developed assets (HTML/CSS, 

images, source code, layout files, and site content) created specifically for the 

project shall become the exclusive property of the Client. 

II. Until such payment is made in full, Hiemind Digital retains complete 

ownership and rights over all project materials. 

 

8.2 Excluded Materials 

I. Third-party tools, plugins, libraries, themes, or open-source components 

used in the development process shall: 

a. Retain their original licenses, 

b. Be governed by the respective creators’ terms, 

c. Not be owned or transferable by Hiemind Digital or the Client. 

II. Clients are responsible for procuring valid licenses (if required) beyond trial or 

developer versions. 

 

8.3 Usage Restrictions 

I. The Client may not: 

a. Resell, redistribute, or sublicense any custom-developed or licensed 

work without prior written approval, 

b. Claim authorship for pre-existing Hiemind Digital assets, 

c. Modify and republish proprietary backend code for third-party 

projects. 

 

8.4 Portfolio & Credits 

I. Hiemind Digital retains the right to: 

a. Feature completed projects in its portfolio, marketing case studies, 

and website gallery, 

b. Include a discreet "Website by Hiemind Digital" credit in the site 

footer (unless specifically excluded in writing). 

 

8.5 Infringement & Legal Action 

I. If any design, strategy, code, or creative material developed by Hiemind 

Digital is misused, plagiarized, or resold without consent: 

a. Legal action shall be initiated under the Copyright Act, 1957 and 

Information Technology Act, 2000, 
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b. Compensation may be sought for IP infringement and breach of 

contract. 

 

9. Confidentiality & Data Protection 
Hiemind Digital treats all client information with the utmost confidentiality and 

adheres to professional standards of data security and handling. 

9.1 Confidentiality Commitment 

I. All confidential information shared by the Client—including but not limited 

to: 

II. Business strategies, login credentials, databases, internal communication, or 

customer data— 

will be treated as strictly confidential by Hiemind Digital and its employees or 

contractors. 

III. Such information shall not be disclosed, reused, or shared with any external 

party without prior written consent from the Client. 

 

9.2 Mutual Non-Disclosure (NDA) 

I. On request, Hiemind Digital is willing to sign a Mutual Non-Disclosure 

Agreement (NDA) to protect proprietary client information during and after 

the project duration. 

II. Any custom NDA provided by the Client shall be reviewed, and upon mutual 

agreement, executed as a binding legal document. 

 

9.3 Internal Security Practices 

I. All files and sensitive client information are stored on secure, access-

controlled platforms. 

II. Passwords and credentials are: 

a. Stored using encrypted password managers, and 

b. Cleared upon project completion unless retained under a 

maintenance plan. 

 

9.4 Data Privacy Compliance 

I. Clients are solely responsible for ensuring their website complies with privacy 

and cookie regulations applicable to their users (such as GDPR, CCPA, or 

Indian PDP guidelines). 

II. Hiemind Digital can implement basic cookie banners, privacy pages, and opt-

in mechanisms as part of the scope, upon request. 

 

9.5 Breach Notification 

I. In the rare event of an accidental breach or third-party compromise, both 

parties agree to: 

a. Notify each other within 72 hours, and 
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b. Cooperate in addressing the breach and its resolution. 

 

10. Website Warranty 
Hiemind Digital ensures quality assurance across all website projects and offers a 

limited warranty for post-launch stability and bug fixes. 

10.1 Warranty Coverage 

I. A 15-day complimentary warranty is provided after the website goes live or 

final delivery is made. 

II. This covers: 

a. Fixing non-functional links or sections, 

b. Minor design misalignments, 

c. Bugs or layout issues across common browsers and devices, 

d. Backend panel errors (for CMS-driven sites). 

 

10.2 Warranty Exclusions 

The following are not covered under the complimentary warranty: 

I. New feature requests or design revisions, 

II. Issues caused by third-party plugin or theme updates, 

III. Client-side tampering with code or settings, 

IV. Server-side errors unrelated to the website code, 

V. SEO or performance fluctuations post-launch, 

VI. Malware introduced via third-party file uploads or unprotected admin access. 

 

10.3 Warranty Activation Terms 

I. Warranty becomes valid from the project closure or deployment date. 

II. Requests raised after 15 days will be handled under a paid support or 

maintenance contract. 

III. Warranty may be voided if: 

a. Unauthorized access or modification is detected, 

b. Client fails to notify within the warranty period, 

c. Hosting/server environment is changed without notice. 

 

10.4 Extended Support Plans 

I. Ongoing support, performance optimization, plugin updates, and technical 

maintenance may be availed through our Annual Maintenance Contract 

(AMC) or monthly retainer plans, billed separately. 

 

11. Cancellations & Refunds 
Hiemind Digital understands that circumstances may change. However, once 

resources are allocated and project execution begins, cancellations must follow strict 

guidelines to ensure fairness to both parties. 

11.1 Pre-Initiation Cancellation 
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I. If the Client cancels the project before the official start date, a partial refund 

may be considered, subject to: 

a. Written mutual agreement between both parties, and 

b. Deduction of applicable payment gateway and administrative 

charges. 

Refund processing timeline: within 10–15 business days from date of formal 

cancellation confirmation. 

 

11.2 Post-Initiation Cancellation 

I. If the Client cancels the project after initiation (i.e., once any phase of 

planning, design, or development has started), no refund shall be applicable. 

II. Work completed up to the cancellation point will be documented and made 

available to the Client upon request. 

This clause applies even if the delay is due to the Client’s internal change in 

strategy, resource availability, or preference. 

 

11.3 Project Abandonment 

I. Projects with no communication from the Client’s end for 30+ calendar days 

will be considered abandoned. 

II. In such cases: 

a. Hiemind Digital reserves the right to archive the project without 

notice, 

b. No refund or liability shall apply, and 

c. Reactivation (if permitted) will incur additional charges and revised 

timelines. 

 

11.4 Payment Irregularities 

I. Partial cancellations are not accepted after milestone initiation. 

II. Any unpaid invoices for services rendered before cancellation will remain due 

and legally recoverable. 

 

12. Limitation of Liability 

Hiemind Digital provides website services with utmost professionalism, care, and 

attention to quality. However, the following liability boundaries shall apply: 

12.1 Indirect or Consequential Damages 

I. Hiemind Digital shall not be liable for: 

a. Loss of profits or anticipated revenue, 

b. Business disruption, reputational loss, or data loss, 

c. Client-side misuse or unapproved modifications to delivered work, 

d. Third-party service outages, plugin failures, or hosting disruptions. 
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12.2 Platform & Tool Dependencies 

I. Hiemind Digital uses various third-party CMSs, libraries, APIs, and 

platforms in development. 

II. Any policy changes, deprecated features, or compatibility issues with: 

a. WordPress, Shopify, Laravel, or 

b. APIs (e.g., Razorpay, Google Maps, etc.) 

are outside the liability of Hiemind Digital once the site is 

delivered. 

 

12.3 Cap on Total Liability 

I. In any event, the maximum cumulative liability of Hiemind Digital shall 

not exceed the total amount paid by the Client in the 30 days prior to the 

date of the claim. 

This clause shall apply regardless of whether the claim arises from contract, tort, 

negligence, or otherwise. 

 

12.4 Legal Compliance Responsibility 

I. The Client is solely responsible for: 

a. Ensuring their website complies with laws applicable to their 

business (e.g., privacy, accessibility, taxation), 

b. Reviewing and approving all content, terms, and disclaimers 

before publication. 

Hiemind Digital provides support and guidance, but shall not be considered the legal 

authority on compliance unless a paid legal audit is included in the scope. 

 

13. Termination & Suspension 
Hiemind Digital reserves the right to terminate or suspend project activities under 

specific conditions that may impact service delivery or company integrity. 

13.1 Client-Initiated Termination 

I. The Client may request to terminate the project with a 15-day prior 

written notice. 

II. Any work completed up to the termination date will be billed accordingly. 

III. All advance payments are non-refundable post-project initiation, 

regardless of the reason for termination. 

 

13.2 Hiemind Digital-Initiated Termination 

Hiemind Digital may suspend or terminate the project immediately if: 

I. The Client engages in repeated non-payment, 

II. Provides false information, violates ethical terms, or behaves 

unprofessionally, 

III. Uses abusive or threatening language with team members, 

IV. Attempts to exploit company resources or intellectual property. 
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In such cases: 

I. Access to files, credentials, and unfinished work will be restricted, 

II. Outstanding dues shall remain payable and recoverable, 

III. Legal action may be initiated if contractual violations are significant. 

 

13.3 Suspension of Services 

Hiemind Digital may pause or delay project execution under the following: 

I. Client delays in communication or asset sharing (7+ business days), 

II. Breach of agreed payment milestones, 

III. Technical dependencies or external limitations affecting delivery (e.g., 

hosting or third-party API issues). 

Suspension will be lifted once the underlying issue is resolved. 

 

14. Legal Jurisdiction & Governing Law 
14.1 Governing Law 

I. This Agreement shall be governed by and interpreted in accordance with 

the laws of India, including but not limited to: 

a. The Indian Contract Act, 1872 

b. The Information Technology Act, 2000 

c. The MSME Development Act, 2006 

d. The Arbitration and Conciliation Act, 1996 (if applicable) 

 

14.2 Jurisdiction 

I. All legal proceedings, disputes, or claims arising out of or related to this 

agreement shall be subject to the exclusive jurisdiction of the courts in 

Kolkata, West Bengal, India. 

 

14.3 Dispute Resolution 

I. In the event of a dispute that cannot be resolved mutually, both parties 

agree to seek a resolution via: 

a. Mediation or arbitration, prior to initiating legal action, 

b. As per the terms of the Arbitration and Conciliation Act, 1996. 

 

15. Acknowledgement & Acceptance 
15.1 Client Declaration 

By engaging Hiemind Digital for website design and development services, the Client 

acknowledges that: 

I. They have read, understood, and agreed to these Terms & Conditions, 

II. They are authorized to represent and bind their organization (if 

applicable), 

III. These terms form a legally binding agreement under Indian law. 
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15.2 Implied Acceptance 

I. The Client's continued communication, payment of invoices, and/or 

approval of any project milestone shall be considered as implied and valid 

acceptance of these terms, even in the absence of a physical signature. 

 

15.3 Digital & Written Acceptance 

I. A signed document (digital or physical), or an email confirming 

acceptance of the scope and terms, shall be treated as a legally 

enforceable record under the Indian Evidence Act, 1872. 

 

15.4 Terms Update & Notifications 

I. Hiemind Digital reserves the right to amend these Terms & Conditions 

from time to time. 

II. Clients will be notified via email or website update. Continued service 

engagement constitutes acceptance of any such revisions. 
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